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CON-CEP-TU-AL
MOD-EL (n)

The mental image a person
forms of how something works.
Not the real mechanism but
just a simplified story that is
good enough to use
confidently. A thermostat is not
a valve. But imagining it as one
works fine. Good design guides
users toward accurate
conceptual models. Bad
design leaves them inventing
wrong ones.
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HUMAN ERROR (n)

A label applied when a person
fails to operate a machine
correctly. Norman argues the
label is almost always wrong.
Machines that require perfect
human performance will
always fail. It is the duty of
machines and those who
design them to understand
people. It is not our duty to
understand the arbitrary,
meaningless dictates of
machines.
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this zine is part of the lit review
project
find or learn more @ zahrabaxi.com/
thelitreviewproject
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zine #7 - designed & illustrated by
zahra baxi

1 ‘UDWION uog Aq sBuly) AbpAianl 1

: J0 uBisaq 8y 4o $H00| UOHIPS SIYL }
‘2IDD PUD ‘UOIDIOUUD “JIOMP|BY
Ul pajool sjuawala ubisep puo
‘swpiboip ‘sppalds paiplsn|i
ybnouy} swsyy 1o 3ooq a|buls

D saI0|dXa Sauas Byl Ul SUiZ Yoo3

"DAIJDBID

puD ‘a|1ow} ‘puosiad Bulyeuwos
SD SM3IABI 2IN}DISY| DILUBSPDID
soulBowial joafoid siyl

‘ubisep pup ‘uoloaydl

‘Y2Ipasal Buluiquiod SmalAsl
SIN}0IBY| [ONSIA JO UOILDS||0D D -

1D3royd M3iA3y 11 3HL

DAY
THINGS

the lit review project
zine #7



